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As the director of customer and business solutions with ITC 

Midwest, Cheri Monahan leads strategic coordination with 

utilities, large load customers, and community partners to support 

transmission development that strengthens grid reliability and 

enables responsible economic growth. With more than two 

decades of experience in utility economic development, large load 

attraction, rate design, and stakeholder engagement, Cheri is 

known for facilitating transparent, customer-focused planning and supporting communities as 

they navigate siting and major load interconnection opportunities. 

 


